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Hosted by Solvera Consulting, in partnership with California Department 
of Social Services (CDSS), Refugee Programs Bureau (RPB)

WELCOME
California Newcomer Project 
Agency Learning & Support Series

We will start shortly. Music is playing . 
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Maximizing Impact : 
Connecting Clients to Free 
Resources for Everyday Needs
California Newcomer Project 
Agency Learning & Support Series
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A  B E T T E R  W A Y  O F  D O I N G  G O O D
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California Newcomer Project Overview
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Ways to Engage

You are here
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Maximizing Impact: Connecting Clients 
to Free Resources for Everyday Needs

Identify benefits and subsidies available to clients for

everyday needs (utilities, connectivity, etc.) 

Have practical next steps on how to integrate these

benefit programs into client lifecycles to support self -

sufficiency. 

Series Overview & Learning Goals

Series Overview

June 26 Maximizing 
Impact

July 17 Real -Time Tools for 
Distressed Clients

August 21 Find the Right 
Resource! Support 
Guide Launch
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Session Reminders

Mute Upvote Questions Live Q&As Survey

Welcome Poll

! ȒǸʭ ɵʔǸɾʌȡɐɅɾ ʌɐ țǸȺɳ ʔɾ ǩǸʌʌǸɶ ʔɅǱǸɶɾʌǍɅǱ Ẍʭțɐẏɾ ȡɅ ʌțǸ ɶɐɐɃẍṣ 
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Expectation Setting

Topics 
V Saving money on critical 

services
V Who can enroll
V How to enroll
V Ideas on how to 

integrate
V What to expect

Training will be available on 
Support Guide. 

Not Covered
x Specific case  details
x All situations
x Immigration status, EAD 
   delays, higher education
x Enrolling in public benefits 

(CalWORKS , RCA, CalFresh, WIC)

Learning together, 
we will:

o Embrace curiosity
o Offer mutual respect
o Share feedback
o Reflect on our why

o Video to share
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CSBG

ÿɐǱǍʳẏɾ Overview

P A R T  3

Glasses & 
Dental
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Utilities
P A R T  4

Safety Net 
Services
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Connectivi ty

CA Lifeline Program

Lifeline

Medi -Cal

CA Dental Association

National Eye Institute

Location Specific

P A R T  5

Misc. 
Resources

Benefits.gov

211

Support Guide

CAP

CARE/ FARE

LIHEAP/ CAL Water 

Cares

CSBG
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Enrolled in one or more, 
public programs:

o CalWORKS  or RCA (TANF)
o MediCal
o CalFresh or SNAP
o WIC
o SSI

Overarching Eligibility & Assumptions

Income -based
Household Size Approx. Monthly 

Gross Income

1 $899
2 $1,476
3 $1,829
4 $2,170
5 $2,476
6 $2,785
7 $3,061
8 $3,331
9 $3,614
10 $3,922

More than 10 + $35 for each extra
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Utilities
Maximizing Impact: Connecting Clients to Free 
Resources for Everyday Needs
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Energy, Water, Electricity: Overview
Utilities

Community Services and Development

Statewide clearinghouse for support services

csd.ca.gov /find -assistance
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Energy, Water, Electricity: Details
Utilities

Reduce Client's Bill 

CARE
o California Alternate Rates for Energy

Á30-35% discount of electric bill

Á20% discount on gas bill

FERA

o Family Electric Rate Assistance Program

Á18% discount on electric bill

ÁCan still be eligible even if ineligible for 
CARE

Help Client Pay Bill

LIHEAP
o Low Income Home Energy Assistance 

Program

Á One -time financial assistance

Á Crisis Situation

Cal Water Cares Hardship Program

o One -time grant of up to $200

o Program ends 9/30/25

CAP

o Customer Assistance Program

Á Fixed monthly discount

Á Individually metered residential customers
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Energy, Water, Electricity: Details
Utilities

CARE

California Alternate Rates for Energy

FERA

Family Electric Rate Assistance Program

Å Go to: 
https://www.cpuc.ca.gov/consumer -
support/financial -assistance -savings -and -
discounts/family -electric -rate -assistance -
program

Å Applications can be submitted by mail, 
ȒǍʲṞ ɐɶ ǸɃǍȡȺṣ ṵɾǸǸ ʔʌȡȺȡʌʳ ǪɐɃɳǍɅʳẏɾ 
website)

Utility Emergency Payment Website

PG&E 866-743-2273 CARE

Edison 866-675-6623 CARE

SDG&E 800-411-7343 CARE

SoCalGas 800-427-2200 CARE

Alpine Nat'l Gas 209-772-3006 PROGRAMS

Bear Valley Elect 800-808-2837 CARE

PacifiCorp 888-221-7070 Financial Assistance

Liberty Utilities 800-782-2506 CARE

Southwest Gas 877-860-6020 Special Programs

West Coast Gas 916-364-4100 CARE

https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page
https://www.sce.com/residential/assistance/care-fera
https://www.sdge.com/residential/pay-bill/get-payment-bill-assistance
https://www.socalgas.com/save-money-and-energy/assistance-programs/california-alternate-rates-for-energy
https://alpinenaturalgas.com/programs/
https://www.bvesinc.com/customer-service/assistance-programs/california-alternate-rates-for-energy-program/
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/california-care-program.html
https://california.libertyutilities.com/truckee/residential/my-account/my-bill/programs/california-alternative-rates-for-energy.html
https://swgassistance.com/care/
https://www.westcoastgas.com/programs/c-a-r-e/
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Energy, Water, Electricity: Applications
Utilities

LIHEAP

Low Income Home Energy Assistance Program

Å Need to apply at applicable LIHEAP 
agency. 

Å Go to: csdca.gov /energybills

Å Use the Find Services in Your Area 
search feature to locate relevant 
agency. 

Å Typically, applications can be submitted 
through mail or online. 
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Energy, Water, Electricity: Applications
Utilities

CAP
Customer Assistance Program 

ÅGo to: 
calwater.com /customercare /customer -
assistance -program -cap/

ÅApplicants will need their CalWater  
Account Number. 

ÅUse the online portal to start the 
application. 
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Energy, Water, Electricity: Applications
Utilities

CAL Water Hardship Program

Administered through the Dollar Energy Fund. 

Å Specifically for services that are  off or 
in threat of termination . 

Å After submitting application through 
a partner agency, they are usually 
processed within 2 business days. 

Å Applicants will be notified about 
approval or denial. 

Å Go to: 
hardshiptools.org /AgencyFinder.aspx

Å Use the Agency Finder to locate a 
partner agency .
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Energy, Water, Electricity: Conclusion

Helpful Tips:

- Double -check all eligibility requirements. 

- Cal Water Hardship Program ends in 
September 2025. 

Common Mistakes

Utilities
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Connectivity
Maximizing Impact: Connecting Clients to Free 
Resources for Everyday Needs
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Phone & Internet: Overview

California Lifeline Program & Lifeline Program

ÅTwo (2) main programs  available to help with phone 
and/or internet bills

ÅClients can be enrolled in both at the same time. 

ÅThere is an annual review process. 

Connectivity

Service Discount Amount, maximum

$19.00 CA LifeLine  (monthly)

+ $39.00 CA LifeLine , Service Connection (1-time)

+ $9.25 Federal LifeLine  (monthly)

= $67.25 available in savings
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Next Steps

1. Visit : https:// www.californialifeline.com /

2. Find a Plan through using the 
Provider Search

3. Receive  an Enrollment Code insid e 
of a PINK envelope (within 3 weeks)

4. Complete online process

5. Receive determination letter

6. Once application is submitted, 
applicants can check status online. 

Phone & Internet: Applications
Connectivity
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Next Steps

1. Visit: lifelinesupport.org /get -
started/

2. Complete online process

3. Once approved, recipients have 
90 days to choose a 
participating provider .

Phone & Internet: Applications
Connectivity



© 2025 Solvera Consulting, All rights reserved26

Phone & Internet: Conclusion

Helpful Tips:

- Individuals cannot have multiple enrollment 
requests going at the same time. 

- There are annual renewal processes. 

- Lifeline has great How -To videos on their 
website. 

Common Mistakes

Connectivity
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Glasses & Dental
Maximizing Impact: Connecting Clients to Free 
Resources for Everyday Needs
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Glasses & Dental: Details
Glasses & Dental

Glasses

National Eye Institute 

o Has a resource page listing options for both 
adults and children

OneSight

o Eyeglass Referral Program

o Requires referral letter from non -profit

o Needs to connect to Luxottica Retail Location 
(LensCrafters, Target Optional, or Pearle Visions) 

Location Specific

o Many schools have options for students.

o Local clinics often have discount programs. 
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Glasses & Dental: Details
Glasses & Dental

Dental

California Dental Association

o Has online directory to find dentists across 
California providing low -cost dental care

Location Specific

o Many Dental Schools provide reduced costs for 
services

o Community -health clinic have discounted 
programs

Áñʌ ¦ɐțɅẏɾ >ɐɃɃʔɅȡʌʳ oǸǍȺʌț ȡɅ ¬ɐɾ !ɅȓǸȺǸɾ
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Glasses & Dental: Conclusion

Helpful Tips:

Å Remember to explore Medi -Cal (Denti -Cal/ Medi -Cal Vision) first as 
it often offers the most comprehensive coverage. 

Å Local Lions Clubs are known for their assistance with vision access.

Å Volunteer networks are a great place to find more options. 

Å Search for FQHCs as they are required to provide a sliding scale 
rate. 

o Findahealthcenter.hrsa.gov

Glasses & Dental
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Safety Net Services
Maximizing Impact: Connecting Clients to Free 
Resources for Everyday Needs
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Safety Net Services: Overview
Safety Net Services

CSBG

Community Services Block Grant

Program Areas:
Å Child/Youth Services
Å Education Services
Å Emergency Services, such as 

rent or eviction avoidance
Å Employment Services
Å Health Services
Å Homeless Services
Å Housing Services
Å Income Management Services
Å Senior Services
Å Transportation Services
Å Plus, Other Services
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Safety Net Services: Details
Rental Assistance, Eviction Avoidance, 1 -time payments
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Finding a CSBG Provider if the 
>ñE ȺȡɅȶ ǱɐǸɾɅậʌ ʭɐɶȶ
1. Try the first part of the website

2. Navigate on the provider page to 
ẌɳɶɐȓɶǍɃɾẍ ɐɶ ẌʭțǍʌ ʭǸ Ǳɐẍ

3. Google the Agency Name and call, 
ɶǸɵʔǸɾʌ Ẍ>ñ=g ɾǸɶʬȡǪǸɾẍ ɐɶ ɾɳǸǪȡȒȡǪǍȺȺʳ 
ʭțǍʌ ʳɐʔ ɅǸǸǱ ẌǸʬȡǪʌȡɐɅ ǍʬɐȡǱǍɅǪǸẍ

Safety Net Resources: Overview
Rental Assistance, Eviction Avoidance, 1 -time payments
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Safety Net Services: Conclusion

Helpful Tips:

- Some agencies may not have any capacity. 
You may have to call several organizations. 

- A good secondary resource for CSBG:
https:// calcapa.org /

Common Mistakes

Safety Net Services
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Misc. Available Resources
Maximizing Impact: Connecting Clients to 
Free Resources for Everyday Needs
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Misc. Resources: Overview
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Misc. Resources: Overview

https://www.cdss.ca.gov/Portals/9/Refugee/Lists/RAs_Listing.pdf


